
  
 
 

OSU Contract Summary 
VENDOR: Unigroup (Mayflower, United Van Lines) 
  
PRODUCT/SERVICES: Commercial and Residential Relocation Management Services, Storage and 

Logistics Services 
  
HOW TO USE THIS 
CONTRACT: 

 
Contact: Tim Grimes, Manager of Global Sales 
                     800-845-6327 
                     For Quotes/Orders:  EICoop@unitedvanlines.com 
                                                             EICoop@Mayflower.com  

  
PRICING: Visit www.eandi.org/contracts/unigroup for pricing and discount details. 
  
GENERAL INFORMATION: Contract Number: E&I Master Contract CNR01503 / OSU Contract 2021-

004037 
  
 Contract Start Date: May 1, 2020 
 Contract End Date: April 30, 2027 
  
ADDITIONAL INFORMATION: Shipping Terms: For household goods shipments, supplier will provide E&I 

members Full Value Protection, which means that for any items lost or damaged 
while in supplier custody will be either: (a) repaired, (b) replaced with like-kind, 
or (c) reimbursed for the cash equivalent cost to repair or replace such item. The 
maximum liability for loss or damage to all items in a shipment shall be the lesser 
of $6 per pound times the actual weight of the shipment, or $120,000. 
Claims: All claims for damaged goods or short shipments must be noted at the 
time of delivery. Claims must be received, in writing, within 9 months of delivery. 
 
NOTE:  Effective July 1, 2018 the use of direct bill will no longer be available. 
Relocating employees must move at their own expense.   

  
QUESTIONS: Shannon Robertson, 541-737-6995, Shannon.Robertson@oregonstate.edu  
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